ENUM FORUM CONTRIBUTION:

Contribution #: GEN0058R0

SOURCE:
AT&T

Contributor: 
Steven D. Lind



sdlind@att.com



(973) 236-6787

DATE SUBMITTED: February 11, 2003

TITLE: 
Project Proposal to Address Toll Free Numbers

This document is offered to the ENUM Forum as a basis for discussion and is not a binding proposal on AT&T.  AT&T specifically reserves the right to amend or withdraw the statements contained herein.

Introduction

During the early efforts of the Forum, it became evident that the inclusion of non-geographic numbers in the US implementation would be complicated and would therefore delay that implementation. At that time, the forum made a conscious decision to exclude non-geographic numbers from the scope of its first set of deliverables. Now that the requirements for geographic numbers have been completed, it seems logical that the Forum should now turn its attention to this matter. This contribution proposes that a new project be started to address toll free (8YY) numbers. 

1. Need

As ICB stated in their letter ballot comments, “Frost & Sullivan estimates that 90% of Americans use toll-free numbers. The U.S. toll-free services market generated $17.28 billion in revenues in 2000.”  It was necessary to open new toll free codes (i.e., 888, 877, 866 and 855), which shows strong customer demand.  ICB continued, “[w]hile consumers' reliance on personal toll free numbers is growing, the business segment generates an estimated 95 percent of the revenues within the toll-free service market.”  
2. Geopolitical Scope

One of the first issues that should be addressed is the one of multinational scope. While the geographic number requirements could be structured to separate the US numbers from the rest of the North American Numbering Plan (NANP) by delegating at the NPA, this is not possible with 8YY numbers. This project will need to attempt to involve participation from the other countries within the NANP.

The first step will have to be the identification of contact names for service providers in each country. There should be several sources to use to develop a list of contacts, including the USG and the international relations organizations within member companies.  Once the list of contacts is developed, an organizational meeting/workshop will need to be held. 

It is expected that the level of interest will vary by country. Ongoing efforts should involve participants from any country that is interested in pursuing the issue. The development efforts should explore ways to exclude any specific 8YY numbers from within the Tier 1 registry that are being provisioned by service providers of countries who choose not to participate. 

3. Provisioning

While the industry’s toll free provisioning process is unaffected by ENUM deployment, the ENUM provisioning process for 8YY numbers could be different from geographic numbers. The areas of authentication and authorization, in particular, and their impact on the provisioning process need to be studied further.

4. Summary

The logical next step in US ENUM requirements development is to investigate how toll free numbers might be included within the DNS. There are many issues that need to be addressed, including ones both of process and substance. 

